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CTPYKTYPA OTYETA?

1. TlepeyeHs opraHu3anuii KyJabTypbl, B OTHOIIEHUH KOTOPBIX MPOBOIMIUCE
c6op u 06001IeHNEe HHPOPMAITIH O KAYECTBE YCIIOBUHN OKa3aHUS YCIyT cTp. 3

2. PesynpraTel 0000meHs HHPOPMAINY, pa3MEIIEHHON Ha O(HUIHATBHBIX
caiiTax 1 HH(MOPMAIHOHHBIX CTEHIAX B IIOMEIICHHMSX OPraHu3aIiy KynbTypsl | CIP- 3

3. PesynmbTaThl yIOBICTBOPESHHOCTH TPaXKIaH KAYECTBOM yCIOBHI OKa3aHUS
yciyr cTp. 4

4. 3HadyeHwus M0 KaXI0My [T0Ka3aTeN0, XapakTepru3yIolemMy o01ue KpuTepun
OIICHKH KadecTBa YCIOBUM OKa3aHMS YCIyT OpTraHU3alUsaIMU KyJIbTypPbl ctp. 7

5. OCHOBHBIE HEIOCTATKU B pabOTe OpraHU3alnu KYJIbTYpPbI, BEISIBICHHBIC B
xoze coopa 1 060011eHNs HHPOPMALIUU O KaYeCTBE YCIOBUI OKa3aHUs YCIYT,

ctp. 10
Y TIIPEUI0KEHUS 110 COBEPILIEHCTBOBAHUIO UX JEATEIBHOCTH
6. IlpemnosxeHus Mo COBEPUICHCTBOBAHUIO JACSATEIBHOCTH OPTaHU3AIMA erp. 11
[Ipunoxenue 1. opma 11 OLEHKU CaiiTa OpraHu3aluu KyJlbTyphbl cTp. 12
[Tpunoxenue 2. @opma 11 yueTa nmokaszaTesiel Ipu NOCeueHUN orp. 14
OpraHmu3aly KyIbTYpPhI p.
[Tpunoxxenue 3. AHKeTa AJis ONpoca MoJIydaTeael yciyr o KauecTBe yCIOBUI etp. 17

OKa3aHUs yCIYyT OPraHU3alUsIMU KYJIbTYPBI

2 CrpykTypa oTtdyera chopmupoBana B coorBerctBuu ¢ “IlpaBuinamu cOopa u o606uieHHs MHGOPMALUK O KayecTBE YCIOBHM
OKa3aHUs YCIyT OpraHW3alusIMH B cdepe KyIbTypbl, OXPaHbl 3JI0POBbS, OOpa30BaHHS, COIMATBHOTO OOCITYXHBAaHUS H
(henepa’IbHBIMU YUPESKIACHUSIMHA MEINKO-COIUATIBHON SKCIEPTH3bI, YTBEPKACHHBIX OcTaHOBIeHUEeM [IpaBurenscTBa PO ot 31
mast 2018 r. N 638.
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1. IlepeyeHb opraHu3anmii KyJbTYpPbl, B OTHOIIEHUH KOTOPBIX MPOBOAWJINCH COOP U
0600menne HHPOPMALHHE 0 KAYECTBE YCJIOBHI OKA3aHUs yCJIyIS

COop u 00606meHne nHGOpMaLMU O KAayecTBE YCJIOBUM OKa3aHMs YCIYr HMPOBOAMIIUCH B
OTHOIIIEHUU CIEAYIONIEH OpraHnu3aluu KyJbTyphI:
|MyHHuHHaJILHoe Oro/pKeTHOE yupexIeHue KynbTypsl My3eit mcropun ropoga boponnao

2. Pe3yabTarhl 00001eHNsT HHGOPMALNHU, pa3MellleHHOH Ha 0(pUIIHATBHBIX caliTax u
HH(OPMALMOHHBIX CTEHAAX B IOMELICHUAX OPraHU3aliH KyJIbTYPbI

s c6opa uHpOpMannu, pa3MELIeHHON Ha opUIMAIbHBIX caliTaXx OpraHU3aluil KyJlbTyphl,
ucrnojbp30Baiach (opMa OLEHKH, crenudaibHo co3jnanHas Omnepatopom. Ilokasatenu uist
OIIEHOYHOM (hOpMBI OBLITH pa3paboTaHbl HA OCHOBE CJIEAYIONIECH HOPMATUBHOM Oa3bl:

- Cratps 36.2 “NuHdpopMannoHHass OTKPBITOCTh OpraHW3alnid KyJabTypbl’ 3akoHa Poccuiickoii
Oenepammn oT 9 okTsI0ps 1992 r. Ne 3612-1;

- Ilpukaz MunncrepctBa KynbTypsl P® ot 20 depams 2015 r. Ne 277 “O06 yTBepk IACHUH
TpeOoBaHUi K coiepkaHuIo U (hopMe MpeJoCTaBIeHUS HHPOPMALIUK O AEATEIbHOCTH OpraHU3alui
KYJIBTYpBl, pa3MellaeMoil Ha O(UIHUAIbHBIX CaiiTax YIOJIHOMOYEHHOro (enepalbHOro OopraHa
UCTIOJIHUTENIHOW BJIACTH, OPTraHOB TOCYJapCTBEHHO BiacT cyObekToB Poccuiickoit @enepanumy,
OpraHOB MECTHOT'O CaMOYIIPAaBJIEHUS U OpraHU3alMi KylbTypsl B ceTH “VHTepHeT”;

- Ilpukaz MunucrepctBa KynbTypel P® ot 27 ampens 2018 r. Ne 599 “O6 yrtBepkiaeHun
MOKa3aTesel, XapaKTepU3yoIUX 00lue KPUTEPUH OLICHKM KauecTBa YCIIOBHI OKa3aHUS YCIyr
OpraHMu3alUsIMH KYJIbTYphI” .

Orenka npoBoamiack OnepaTopoM METOAOM aHaM3a OQUIIMATBHBIX CATOB OpTraHU3aIUN
KyJIbTyphl B ceTd "HHTepHeT". B OlleHKe 0pHUIMaTbHBIX CANTOB H3YyYalHCh TIOKA3aTEIH KPUTEPHEB
“OTKpBITOCTD U JOCTYMHOCTHh WH(pOpMAMKA 00 OpraHU3alMH KyIbTypel” U “J{0CTYyIHOCTH yciyr
Juist uHBanuoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasareneil [Ipukaza MunucrepcTBa KynbTypbl
P® ot 27 anpens 2018 r. Ne 599).

O3znakomuTtcs ¢ (opmoii orieHKH MOXKHO B [Ipmiioxenuu 1 K JaHHOMY OTUeTy.

Jlnist onpenieneHust HaTM4Yus WM OTCYTCTBUS MH(OPMAIMK Ha CaliTe OpraHu3alui KyJIbTypbl
MBI UCTIOJIb30BaIM MyHKT 7 “TpeOoBaHuii K conepkaHuio U popMe npeaocTaBieHust HHGOpMaIuu
O JIeATETbHOCTH OpraHu3alMid  KyJIbTypbl, pa3MellaeMoil Ha oQHUUMalIbHBIX cailTax
YIOJIHOMOYEHHOTO (heZiepallbHOTO OpraHa MCIOJHUTEIbHON BIIACTH, OPTaHOB I'OCYJApCTBEHHOMN
BiacTu cyobekToB Poccuiickoit deneparnyy, opraHoB MECTHOTO CaMOYIIPAaBICHHs M OpraHU3aINii
KynbTypbl B cetu "HWHrepHer", yrBepxkaeHHbIX IIpukazom Munucrepcrsa KynbTypsl PO ot 20
deBpans 2015 r. Ne 277:

Hnpopmayus o OeamenvHocmu opeanuzayuil KyIbmypul, 6KIIOYAs Quiuansi, (npu ux
Hanuyuy), pazmewiaemcss 8 00OCMYNHOU, HA2IAOHOU, NOHAMHOU ¢hopMme, 8 mom ducie 8 ¢hopme
OMKPLIMBIX OAHHBIX, 00ecneuusds OMKpPbIMOCMb, AKMYAlbHOCMb, NOIHOMY, OOCHOBEPHOCMb
ungopmayuu, npocmomy u NOHAMHOCMb GOCHPUAMUS UHGOPMAYUU C UCNONL30BAHUEM, NPU
He0bX00UMOCmu, cucmemvl CCblIOK HA aodpeca pecypcog 6 cemu "Hnmepuem”, codeporcawjux
coomeemcemayioujue OOKYMeHmbl (3a UCKTIOUEeHUeM C8e0eHUL, COCMABIAIOWUX 20CYOaAPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onupasch Ha JaHHBIA MYHKT, Mbl IPUHSJIM PELICHUE HE YUUTHIBATh HaJM4KMe MH(GOpMaLun
Ha caiiTaXx OpraHu3alui, eCIM OHA COAEPIKUTCS UCKIIIOUUTENBHO BHYTPU JJOKYMEHTOB, B pa3jeiiax

3B cootserctBuN cO craTbeii 361 ®denepanbroro 3akoHa oT 21.07.2014 r. Ne 256-®3 «O BHeceHMM M3MEHEHHUU B OTHACIbHbBIE
3aKOHOATeNbHbIE aKThl Poccuiickoit Denmepanuu MO BOMpPOCAM IMPOBEAEHHS HE3aBUCHMOM OIIEHKH Ka4deCTBa OKa3aHHs YCIyT
opranm3anusiMd B cdepe KyIbTypbl, COMUAIBHOrO OOCITYKHBAHHUS, OXPaHBI 3M0POBbSI M OOpa30BaHHS», HE3aBUCHMAsi OILEHKA
Ka4yecTBa OKa3aHUsl YCIyr OPraHU3alUsIMU KYJIBTYpPBI SBJISCTCS OJHOU U3 GOpM OOIIECTBEHHOTO KOHTPOJIS U MPOBOJUTCS B HENAX
MPEOCTABICHNUS TpaXKaaHaM HHQOpPMAIUU 0 Ka4eCTBE OKa3aHUs YCIyr OPraHM3alUsIMH KYJIbTYpHI, & TAKXKE B IEJSAX MMOBBIIICHHS
Ka4yeCTBa UX ACATCIIBHOCTH.
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C WHBIM TNpenHa3zHaueHueM. /s moctymna k Takoil mHPOpMauu HE0OXOAUMO TIOHUMATh, B KaKUX
MMEHHO JIOKYMEHTaxX 3Ta MH(pOpMaIHs MOKET HAXOJUTHCS, a 3TO YK€ HE ABJIIETCS MPOCTHIM IS
ITOCETUTEIIS CalTa.

B niepByto ouepenp orieHuBaIoCh HaTU4KMe 001IeH nHpopMaIus 00 OPraHU3alUIX KyJIbTYPHI,
BKJIIOYas (puiMainbl?, Hanudane U QYHKIMOHUPOBAHKUE JMCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3H
U B3aUMOJICHCTBUA C MoiydaresssMu ycayr. OneHka oobeMa nHpopMaluu, MpeJCcTaBICHHON Ha
caiiTe OpraHu3alyy, B COOTBETCTBUU C CYIIECTBYIOIIMMU HOPMATHBHO-TIPAaBOBBIMH aKTaMH,
OTMHMCAaHHOW B Havasie pasnena, mpousBoautcs mo mkaiae or 0 go 13 Gamnos, roe 0 — 37O
MUHUMAaJIbHBIH 00beM nH(popManuu, a 13 — MakcuMaIbHBIN 00BEM.

Jns cbopa uHGOpMaLMK, pa3MENIEHHOM Ha MH()OPMAIMOHHBIX CTEHJaX B IOMEIIEHUSX
OpraHu3alK KyJIbTYpbl, HCIOIb30BaIach (hopMa OLEHKH, CIEeIHaIbHO co3iaHHas OmnepaTopoMm.
Onenka npooauiach OnepaTropoM METO10M HAOIIOIEHHs B IIPOLEcCe MOCEUICHUs OpraHU3aliy.
B onenke uH)OpPMAIMOHHBIX CTEHAOB u3ydancs KpuTepud “OTKpPBITOCTh W JOCTYIHOCTh
uHpopmanuu 00 opraHuzanuu KyiaeTypsl” (myHKT 1.1 w3 mepeuns mnoxaszateneil Ilpukasa
MunucreperBa KynbTypsl PO ot 27 ampens 2018 r. Ne 599). [lannas ¢opma 0JHOBPEMEHHO
UCTIONIb30BaIach TaK)Ke IS OLIEHKH KpuTepueB “KompopTHOCTH yCIIOBHIA IpeA0CTaBICHUS yCayT”’
u “JloctynHocTh ycayr ans uHBanuaoB” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 mepeuyHs nokxazatenen
[Tpuxa3za MunucrepctBa KyabTypbl P® ot 27 anpens 2018 r. Ne 599).

B Tabnuue 1 nmpeacraBineHsl pe3yabTaThl OLEHKH CAHTOB M CTEH/I0B OpraHU3aIMi.

Taoauna 1.
O0weM uH(pOpMAIHH, pa3MEICHHON Ha O(PUIIHATILHOM CalTe M CTCHJIC OPTraHU3alui, B COOTBETCTBUH C
KOJIMYE€CTBOM MaTepHalioB

Opranuzanus Caiir Crenp

MynunanbHOe OI0KETHOE YUpexkIeHne KynbTypbl My3seil ncropuu ropoja 13 10
Bopoauno

3. Pe3yabTaThl YA0BJICTBOPEHHOCTH IPAKAAH KA4eCTBOM YCJI0BMIl OKa3aHUS yCJIyr
Pesynbmamui onpoca

JUis  OUEHKH yIOBJIETBOPEHHOCTH TpaKAaH KauyeCTBOM YCJIOBUH OKa3aHUS yCIyT
UCHONb30Bajcs MeToj ompoca. J[nsg mpoBeaeHus ompoca Obula Hcmosb3oBaHa ‘“‘MeToauka
BBISIBIICHUS U 0000IIEHNS MHEHHSI TPAXKAAH O KaueCTBE YCIOBUHM OKa3aHUs YCIyr OpraHU3alUsIMU
B cepe KymabTypbl, OXpaHbl 370pOBbs, OOpa30BaHUs, COLHUAIBHOIO OOCIYXHBaHUA WU
denepanbHBIMU  YUPESKICHUSIMH MEAUKO-COIMANbHOM dKcmepTusbl" (mamee - Mertoauka),
yrBepxacHHas [Ipukazom Munrpyna Poccun ot 30.10.2018 N 675H.

YHCIeHHOCTh PECTIOH/ICHTOB OblIa pacCYMTaHa B COOTBETCTBUM C II. 2.7. METOJUYECKUX
PEKOMEHANNH 10 OpraHU3aIMY U IPOBEICHUIO HE3aBHCUMOM OLIEHKH Ka4eCTBa YCIOBHIA OKa3aHUS
yCIyT OpraHu3alusMu B cepe KynbTypsl (yTBep:kaeHb! PacniopsmkenueMm MunkynbsTypsl Poccun
ot 18.12.2020 N P-1681). Opranuzanus JOCTHUIIIa HEOOXOIUMOTO YHCIIA OTIPOLICHHBIX.

YucJIeHHOCTh
HaumeHoBaHue B ompoce
PEeCIOH/IEHTOB
MyHunumansHoe OI0KETHOE YIpexKAeHHE KyIbTypsl Myselt uctopuu ropoja bopoanao 101

Brrssnenne u O606H.I€HI/IC MHCHUA nonyaneneﬁ YCIYyT IpOBOJUJIOCH IO aHKETE AJIA OIIPpOCa
nonyaneJIeﬁ yCiayr O KadeCTBC YCJ'IOBI/Iﬁ OKaszaHusl yCJIyr OpraHuzaliusiMu KYJbTYpPBHI,
peKOMeHZLOBaHHOﬁ MeToauKoii B COOTBETCTBHHU C MOKa3aTCiIsIMU, XapaKTCPHU3YIHOIIUMU O6H_II/IG

% Bce mokasateny uis OLEHKH HaTHuns HHGOPMAIMK Ha O(HUIMATBHBIX CAATAX OPraHM3aLHil KYIBTYPBI GbLIH ChOPMHPOBAHBI HA
ocHoBe [Ipnkaza MunnctepctBa KynbTypsl PO ot 20 depanst 2015 r. Ne 277 “O06 yrBepxkIeHHN TpeOOBaHUHA K COAEPIKAHHUIO U
¢dopme mpemocraBieHHs WH(GOPMAIMM O JAESATENBFHOCTH OpPraHM3alMil KyJIBTYpHI, pa3MellaeMoil Ha OQHIMANbHBIX CcadTax
YIIOJTHOMOYEHHOTO (hefepallbHOrO OpraHa HCIIOMHUTENEHOI BIIACTH, OPTaHOB TOCYAAapCTBEHHOW BIACTH CyOBeKToB Poccmiickoit
®denepanuu, OpraHoB MECTHOTO CaMOYIIPABJICHUS U OpraHU3aLuil KyabTypsl B ceTd “HHTepHeT”
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KPUTEPHUU OLICHKH KaueCTBA YCIOBUM OKA3aHUs YCIyT OPTaHU3aLUIMHU KYJIbTYPBhI, YTBEPKIACHHBIMU
[Tpuxazom MunucrepctBa KynbTypbl PO ot 27 anpens 2018 1. Ne 599. O3nakomurcst ¢ 06pa3nom
aHKeThl MOXHO B [Ipunoxxenuu 3 k tTanHHOMY oTyeTy. CpoKu npoBeaeHus onpoca ¢ 13 mo 27 aBrycra
2025 rona.

Jlis 03HAaKOMJIEHHSI C 3JIEKTPOHHOW aHKETOH, KOTopas MCIOJb30Bajach AJIs MPOBEACHUS
OTpoca B OpraHU3aIui, HEOOXOIUMO MEPEUTH MO CCHUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSet6gwVMyvLiRuzBozbwdkJjbnSGG1900ToZtQswsA

e8YMolg/viewform?usp=dialog

Huxe B Tabnuie 2 mpeacTaBICHBI pe3yibTaThl OMpoca 00 YIOBICTBOPEHHOCTH TPaXKIaH

Ka4yeCTBOM YCIIOBUH OKa3aHUS YCIIYT.

Tab6auna 2.
PesynbeTaTel onpoca monyvarenei yeiayr

Bonpoc ankeTsl Y 10BJIETBOPEHBI
Y 10BIETBOPEHBI JIU BBI OTKPBITOCTHIO, MOTHOTOW U IOCTYIMHOCTHIO HHPOPMAIUH O IEITCIbHOCTH 99%
OpraHU3aIUH, Pa3MEIICHHOW Ha HH()OPMAIIMOHHBIX CTEHAAX B MOMEIICHUN OpTraHH3anuu?

Y noBneTBOpeHsI I BBl OTKPBITOCTHIO, IIOTHOTOH U JOCTYITHOCTHIO HH(OPMAIIAHU O ACSTEIEHOCTH
OopraHu3alluy, pa3MeIIeHHON Ha ee O(UITMAIEHOM caliTe B MHPOPMAITMOHHO- 100%
TEIEKOMMYHUKAIIMOHHOM cetu «HTepHET»?

Y noBneTBopeHs! 1 Bel KOM(MOPTHOCTBIO YCIOBHI MPEJOCTABICHUS YCIYT B OpraHU3annuu? 96%

Y noBneTBOpeHs! I BB JOCTYITHOCTBIO MPEIOCTABICHHUS YCIIYT AJIsl HHBAIHUIOB B OpraHU3aIIH? 100%

Y noBneTBopeHs! 1n Brl 1006poxkenaTeIbHOCTBIO U BEKIMBOCTHIO paOOTHUKOB OpraHU3aluy,
o0ecreunBaOIIMX EPBUYHBINA KOHTAKT C TIOCETUTENSIMU U HHPOPMUPOBaHUE 00 yCayrax npu
HEIOCPEICTBEHHOM OOpAIlleHNU B OpraHu3aluio (paOOTHUKK BaXThl, TPUEMHOMN, KacChl M IpOYHE
paboTHUKH)?

VY noBneTBopeHs! 11 Brl 1006pokenaTeIsHOCTBIO U BEKIMBOCTHIO paOOTHUKOB OpraHU3alyuy,
o0ecreunBaoNIMX HEMOCPEICTBEHHOE OKa3aHUe yCIIyTH IIPH OOpAaIeHuH B OpraHn3aluio 100%
(6ubnmoTrexapy, IKCKYpCOBOJIBI M TPOYHE PAOOTHUKH)?

Y noBneTBopeHsl 11 Bl 100p0skenaTenbHOCTHIO M BEXKIIMBOCTHIO paOOTHIKOB OPraHU3alNH, C

100%

KOTOPBIMH B3aMMO/ICHCTBOBAJI B TUCTAHIIMOHHOU (hopme? 100%
I'oToBBI 111 BBI pekoMeH10BaTh JaHHYIO OPTraHU3aLUI0 POACTBEHHUKAM U 3HAKOMBIM? 100%
Y 10BIETBOPEHBI 1M BBl OpraHN3annOHHBIMY YCIOBHAMH IIPEAOCTABICHHS YCIyT? 98%
Y1oBneTBopeHs! i BEI B 11e7IOM yCIOBUSAME OKa3aHUS YCIYT B OpraHU3alNuHU? 99%

P€3lebmaWIbl U3YUYEHUA NOJIYHYEHHbIX Mamepualos

Yyer Hanmuuusg YCIOBMM KOMQOPTHOCTHM BEJCS MpH TOMOIIM (QOpMBI, KOTOpas
UCIIOJIb30Baach TaKKe JUIA OLCHKM HAJIW4YUs HHPOpMAUUM HAa HMH(DOPMALIMOHHOM CTEHE
OpraHu3aly M JOCTYIHOCTH YCIYyT Ui MHBAIWIOB (noctynHa B [lpuioxeHuun 2 K JaHHOMY
otyery). B onenke n3ydanuch nmokazatenu kputepus “KompopTHOCTH ycioBHii peocTaBIeHUsS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [lpukaza Munucrepcta KynbTypsl PO ot 27 anpenst
2018 r. Ne 599).

B Tabnune 3 mpeacraBiieHbl pe3ynbTaThl ONEHKH HAJIMYUS YCIOBHUH KOM(OPTHOCTH
MIPEeIOCTaBIEHUs] yCcIyr B opraHusauusx. Homepam B TaOnuile COOTBETCTBYIOT CIEIYIOIIHE
ycIoBUSL KOM(GOPTHOCTHU:

1. Hammune koM(oOpTHOI 30HBI OTABIXA (OKUTAHUS)

2. Hanuune v NOHATHOCTH HABUTAIIUU BHYTPH OpPraHU3aluN

3. JlocTymHOCTh MUTHEBOM BOJIBI

4. Hannyue M AOCTYNHOCTh CAaHUTAPHO-TUTMEHUYECKUX MOMELIEHUH (YMCTOTa MOMEIICHUH,
HaJM4KMe MbLJIa, BOJIbI, TyaJeTHOW OymMaru u mp.)

o

CaHuTapHOE COCTOSIHME ITOMEIIEHNN OpraHU3aIuii

IS

Bo3moxxHOCTE OpOHMPOBAHUS YCIIYTH WU IOCTYITHOCTD 3alUCH Ha MOJIYYEHHE YCIyTH

Taduuna 3.
Hanuuue ycnoBuii KoM(OPTHOCTH NPEIOCTABICHUS YCIYT
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https://docs.google.com/forms/d/e/1FAIpQLSet6gwVMyvLiRuzBozbwdkJjbn5GG1900ToZtQswsAe8YM0Ig/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSet6gwVMyvLiRuzBozbwdkJjbn5GG1900ToZtQswsAe8YM0Ig/viewform?usp=dialog

1 — B Haymuumu, 0 — OTCYTCTBYET

Opranuszanuu 1 2 3 4 5 6 CyMMav

YCIIOBHI
MyHumnansHoe OI0KETHOE YUpeXKIeHNE KylIbTyphl My3ei 1 1 1 1 1 1 6
ucropuu ropoga bopoauno

B Tabnuuax 4 u 5 npeacTaBiieHbl pe3ylibTaThl OLIEHKU JOCTYIHOCTD YCIIYT JUIsl HHBAJIUIOB.
Homepam B Tabmuie 4 HKe COOTBETCTBYIOT CIEAYIOIIME YCJIOBHSI JOCTYITHOCTH ISt
VHBAJINJIOB:

1. O6opynoBaHue BXOAHBIX TPYII MaHIyCaMH WJIIH TTOJbEMHBIMH IIJIaTHOpMaMHU
2. Hamnune BBIJICJICHHBIX CTOSHOK JIs1 aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIMIOB
3. Hanuune agantupoBaHHBIX TU(TOB, MOPYYHEH, PACIIUPEHHBIX JBEPHBIX IPOEMOB
4. Hannumne CMEHHBIX KPECENI-KOJISICOK
5. Hanmume cnenuanbHO OOOpYNOBaHHBIX CAHUTAPHO-TUTMEHHMYECKUX IIOMELICHUN B
OpraHu3aIu
Ta6nuna 4.
OO6opynoBaHUE TEPPUTOPUH, IPUIIETAIOIIEH K OPraHU3aIMHY, U €€ TIOMEIICHH C YYeTOM JIOCTYTHOCTHU JIJIst
HHBAJIAIOB.
YCIoBUS TOCTYITHOCTH TSI HHBAIHAIOB 1 2 3 4 5 CyMMa“
YCIIOBHI
MyHHULIUTIATBHOE OI0/PKETHOE YUPEXkISHHUE KYIbTYpbl My3eit ucropuu 0 0 1 0 0 1
ropoza bopoauno

Homepam B Tabnuiie 5 HMKE COOTBETCTBYIOT CIEAYIOIINE YCIOBHUS JOCTYITHOCTH:

1. JdyOGnupoBaHue [isi HHBAJIUIOB IO CIYXY M 3pEHUIO 3BYKOBOM U 3pUTEIbHON MH(pOpMAaLIUN

2. JlyOnupoBaHue HaANMMCeH, 3HAKOB W HMHOM TEKCTOBOH W Tpaduyeckor HHOpMaIuu
3HAaKaMH, BBITIOJTHEHHBIMU pelibe(hHO-ToUeuHbIM HIpudToM bpaiins

3. BO3MOXHOCTh MPENOCTABICHUS WHBAIMIAM IO CHyXy (CIyXy W 3pEeHHI0) YCIyr
cypaornepeBoa4rKa (TudIocypronepeBounKa)

4. Tlomomb, OKa3biBaeMas paOOTHUKAMH OpTaHHW3aIH, MPOLISAIUMH HEOOXOAUMOe
o0ydyeHue  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH  COMPOBOXKACHUS  PabOTHUKAMHU
OpraHU3aIIH)

5. Hanmuume BO3MOXHOCTH MPEAOCTABICHHSI YCIYTH B TUCTAHIIMOHHOM PEKHUME WIH Ha JIOMY

6. Hanuuue anmpTepHaTHBHON BepcuH O(UIIMATLHOTO caifiTa opraHu3aluu B ceTu MHTEepHET
JUTSL UTHBAJIU/IOB T10 3PEHUIO0

Ta6uauna 5.
Oo0ecrieueHre B OpraHU3aliy YCIOBHIA JOCTYTHOCTH, TO3BOJISIONINX HHBAIHUAM TOJIy4aTh
YCIIyTH HapaBHE C IPYTUMHU

CymMmma
VcaoBust 1OCTYIHOCTH 7151 MHBAIHMIOB 1 2 3 4 5 6 y .
YCIOBHIH

MyHununaigpHOE OI0PKETHOE YUpeXKICHNE KyIbTYphl My3eit

1 1 0 1 1 1 5
ucropuu ropoga boponuno




4. 3HayeHMs MO KAXKAOMY MOKA3aTENH0, XapaAKTePU3yLIeMy 001e KPUTEPUHU OLlEeHKH
KA4ecTBa YCJIOBHIl OKa3aHHUSA YCJIYT OPraHN3auUsAMH KYJIbTYpPbI

B coorBerctBumM ¢ myHkTOoM 5 «IIpaBun cbopa um o0obOmenuss nHGOPMAIIMK O Ka4eCTBE
YCIIOBUHM OKa3aHHs YCIYI OpraHM3alisIMHU B cepe KyIbTyphl, OXpaHbl 30POBbs, 00pa3oBaHMUs,
colMambHOrO  OOCHyXUBaHUS U (elepajbHbIMU  YUPESKICHUSIMH  MEIUKO-COIHAIbHOMN
3KCHepTu3bl», yrBepxkaAcHHbIX [locranoBneHueM IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JAHHBIE B Ta0JMIaX MpPEICTaBICHBI B (opmare, 00ECIIeYHBAIOIIEM BO3MOXHOCTH JANbHEHIIEH
00pabOTKN JaHHBIX M pa3MelleHne Ha O(PUIMATHHOM CcalTe JUisl pasMelieHus UHGOPMAIUH O
rOCYJapCTBEHHBIX U MYHUITUIIATBHBIX YUpexkaeHusx https://bus.gov.ru

1. OTKPBITOCTH M JOCTYNHOCTH HH(OPMALIH 00 OPraHU3aluu

1.1.1. O6bem nHbOpMaIHH, pa3MEIICHHOW Ha MH()OPMAITMOHHBIX CTEHAaX B TIOMELIEHUH

Bemonnenune
OPTaHM3ALIH, TT0 OTHOLIEHHIO K KOJMUYECTBY MAaTEpHAJIOB, Pa3MEIEHHE KOTOPhIX YCTaHOBJICHO HHTIRATODA
HOPMAaTHBHO-TIPaBOBBIMH aKTaMHU p
MynurunaibHoe OI0KeTHOE YUpekaeHne KyIbTypsl Mysel ucropuu ropoga bopoanno 10 10
1.1.2. O6beM uHpOpMAIHH, Pa3MEIICHHOW Ha O(PHUIIMATEHOM CaiiTe OpraHu3alliy, 10 OTHONICHUIO | BrimomHeHue
K KOJIMYECTBY MaTepHAJIOB, Pa3MElIEHNE KOTOPBIX YCTAHOBJICHO HOPMATUBHO-NIPABOBBIMHU aKTaMU | HHAMKATOpa
MynunumnaibHOe OI0KETHOE YUpekAeHUE KyIbTypsl My3elt ucropuu ropoga bopoanao 13 | 13
1.2.1. Hannuue u GyHKIIMOHMPOBaHUE HA OQUIIMATIBHOM CaiiTe OpraHu3auy HHHOPMAIHH O Beinosninenue
JIICTaHIMOHHBIX CII0c00aX B3aMMOJCHCTBHS C MOTYYaTEISIMU YCIyT MHIMKAaTOpa’®

B Hanuuuu ¥ QyHKIMOHUPYIOT
Oosiee TPEX AUCTAHIIMOHHBIX 100
CII0CO0OB B3aNMOIEHCTBHS

MyHuIUITaIbHOE OI0PKETHOE YUpEeKIeHUE KyIbTyphl My3eit
nucropuu ropoga bopoauno

1.3.1. Yucno nonyyaTesel ycayr, yAOBIETBOPEHHBIX Kau€CTBOM, ITOJIHOTON U IOCTYITHOCTBIO
MH()OPMANNH O JEITEIFHOCTH OpraHU3alny, Pa3MEIEHHON Ha MH(OPMAIIOHHBIX CTCHAAX B

o Bemonnenune
MIOMEIIEHUH OPTaHM3aLUK 110 OTHOIICHHUIO K YHCITy ONPOIICHHBIX MOTyJaTeNneH ycIyr,
OTBETHBIINX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX HHAHKATOpA
PECIIOHICHTOB, KOTOPBIC 00paIaiuch K HH(GOPMAIHK Ha CTCH/IC)
MynununanbHoe OI0PKETHOE YUpexkIeHne KyIbTypbl My3eit ucropuu ropona bopoanxo 77 78
1.3.2. Yucno nomyyaTenel ycayr, YAOBIETBOPEHHBIX KAUYECTBOM, OJTHOTON M TOCTYIHOCTBIO
MH()OPMANNH O JEeITEILHOCTH OpraHU3alny, Pa3MEeNIEHHON Ha O(HINATLHOM CaliTe OPTaHU3ALUH BAIOHEHIE
10 OTHOIIEHHMIO K YHCITY ONPOLICHHBIX ITOJTy9IaTeNeH yCIIyT, OTBETHBIINX HAa COOTBETCTBYIOLINN
BOIIPOC AHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECTIOHCHTOB, KOTOPBIE 00paIIaInch K HHAKATOpa
nH(popmanmu Ha caiite)
MynununanbHoe OI0PKETHOE YUpexkIeHne KybTypbl My3eit ucropuu ropoaa bopoanno 80 80

> B ra6mamax 1.2.1,2.1.1, 3.1.1, 3.2.1 IPHU TEKCTOBBIX 3HaUCHWSIX: «B Hanmmunm n QyHKIMOHUPYIOT OoJiee TPEX AUCTAHIIMOHHBIX
CrIoco00B B3aNMOJEHCTBU», «Hanmune msatu u 6o1ee KoMGOPTHBIX YCIOBHUH Ul IpeIOCTaBIeHUs yeIyr», «Hanudaune nsatu u 6onee
YCTIOBHH JOCTYITHOCTH ISl MHBAJIHA0B» COOTBETCTBEHHO WIIH MPHU TEKCTOBBIX 3HAUEHHUAX: «OTCYTCTBYIOT MIIH HE QYHKIIMOHUPYIOT
JUCTAaHIIMOHHOE CITOCOOBI B3aUMOJEHCTBUS», «OTCYTCTBYIOT KOM(OPTHBIE yCIOBU», «OTCYTCTBYIOT YCIOBHS HOCTYITHOCTH JUIS
UHBATUOB», «OTCYTCTBYIOT YCIOBHUSI JOCTYIIHOCTH, ITO3BOJISIOIINE WHBAIUAAM MONy9YaTh YCIYyIM HapaBHE C APYTHMID)
COOTBETCTBEHHO IepBBIA cTo0en «BBIMONHEHHe MHANKATOpa» OCTaéTcsl MyCTHIM, a BTOpOH conxepxut orneHky 0 mm 100, B
3aBUCHMOCTH OT TEKCTOBOT'O 3HAUEHMS, TOCKOJIBKY Ha caiiTe bus.gov.ru u B Tabnuiie AJ1si BHECSHHUS TaHHBIX, 3arpyKaeMoi ¢ caifta
(exportIntegralData), 6astbl BEICTAaBIISIOTCS aBTOMATHYECKH B COOTBETCTBHU C JJAHHBIMH TEKCTOBBIMHU 3HAUCHUSMH.
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2. KoMm(popTHOCTE yC10BHIi IPEJOCTABICHUS YCIYT

. Brinonxenue
2.1.1. Hannure KoM(pOPTHBIX YCIOBHHA IS IPEAOCTABICHHS yYCIYT
HWHAUKaTOpa
MyHuIMIIANBbHOE OI0PKETHOE YUPEKICHNE KYJIBTYPBI Hanmuue nsitn u 6onee KoM(OPTHBIX 100
Myseit ucropuu ropojia bopoanno YCJIOBUH JUI IPENOCTABJICHUS YCIYT
2.3.1. Yucno nmomyvaTesiel yCiyr, yJOBIETBOPEHHBIX KOM(MOPTHOCTHIO PEIOCTABICHUS YCIYT BAIIONHCHIE
OpraHu3alluel, O OTHOMICHHIO K YMCIT ONPOIICHHBIX MOMYHATeNeH YCIyT, OTBETHBIINX Ha S —
JIaHHBIHA BOIPOC
MynunumnaipHOe 0I0KETHOE YUpexaeHue KynbTypsl My3selt ucropuu ropoga bopoanao 97 101
3. IoCTYNHOCTB YCIyr 1151 HHBAJIHI0B
3.1.1. Hamure B MOMEIIEHHUSIX OpPTaHU3aIN COIMAIbHOM chephl U Ha TIpHiIeralonei K Hei Brimonnenue
TEPPUTOPHH YCIOBUH JOCTYNHOCTH AJIsl HHBAIHMIOB WHAUKATOpa
KomnnuecTBo ycnoBuii JOCTYIHOCTH
MyHHuIMIIanbHOE OI0IKETHOE YUPEKICHUE KYJIBTYPBI 1 20
Myseit ucropuu ropona boponnsno OpraHU3ALHH JIA MHBAIHIOB (OT
OJTHOTO 10 YETHIPEX)
3.2.1. Hannuue B opraHu3aiiuy CONUaIbHON cephl YCIOBHMA JOCTYITHOCTH, MTO3BOJISIONIIX Brimonnenue
MHBIMIAM OJTYYaTh YCIYTH HapaBHE C IPYTUMHU WHAUKaTOpa
MyHuIunaibHoe OI0KETHOE YUPEKACHNE KYIbTYPHI Hanmuwe st u Oonee ycmoBui 5 100
Myseil ucropuu roposa boponnsHo JIOCTYIIHOCTH /1151 UHBAJIMJIOB
3.3.1. Uncno noydareneit ycuyr-mHBAIHIOB, YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCITYT JUIS BhIIONHeHIC
WHBAJM/OB, 10 OTHOLICHHIO K YHCITy ONPOLICHHBIX HONyJaTesell ycayr-HHBAIH0B, OTBETHBIINX
Ha COOTBETCTBYIOMIMI BOIPOC aHKETHI (YIUTHIBAIOTCS TOJBKO HHBAIHIBI U MX MTPEACTABUTEIIN) HHAHKaTopa
MyHurunaibHOoe OI0KEeTHOE YUpekAeHne KyabTypsl My3el ucropuu ropoga bopoanso 16 16
4. J1o6po:keIaTeJbHOCTh, B&KIMBOCTH PA0OTHHKOB OPTraHM3aliy

4.1.1. Yucno nodyvateseit yeIyr, YAOBICTBOPECHHBIX JOOPOKENATSIFHOCTHIO, BEXKITUBOCTHIO
pabOTHHUKOB OpraHU3alny, 00eCIICYNBAIOIINX IEPBUYHBIA KOHTAKT M HHPOPMHUPOBaHHE BrimonHenue
MOJTy4aTeNs yCIyTH, O OTHOIIEHHUIO K YHCITY ONPOLIEHHBIX ITOJIydaTelel yCIIyr, OTBETHBIINX Ha MHIMKAaTOpa
JIAHHBIM BOIIPOC
MynunumnaibHOe OI0KETHOE YUpekAeHne KyIpTypsl My3el ucropuu ropoga bopoanao 101 101
4.2.1. Yucno moiry4arenei yciyr, yI0BJIETBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEKINBOCTHIO BAIIONHCHME
pabOTHHUKOB OpraHU3alny, 00eCICYMBAIOIINX HETIOCPEACTBEHHOE OKa3aHNe YCIIYTH, 110 HHKATOPA
OTHOILEHHIO K YHCITy ONPOHIEHHBIX NTOJydaTenel ycayr, OTBETHBIIUX Ha JAHHBII BOIPOC
MynunumnaibHOe OI0KETHOE YUpekKAeHNE KyIbTypsl My3el ucropuu ropoaa bopoanao 101 101
4.3.1. Yuco momyvaTesniel yCIIyT, y0OBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEKINBOCTHIO BhIONHEHME
pabOTHUKOB OpraHU3alNH IPU HCIOIB30BaHNH AUCTAHIIMOHHBIX ()OPM B3aNMOICHCTBYS, TI0 I
OTHOUICHHIO K YHCITy ONPOIICHHBIX NOTydYaTenel ycayr, OTBETUBIINX HA JAHHBIA BOIPOC.
MynununanbHOe OI0PKETHOE YUpexkIeHne KyIbTypbl My3eit ucropuu ropoaa bopoanno 62 62




5. Y10B1€TBOPEHHOCTD YCIOBHSIMH OKA3AHUSA YCIYT

5.1.1. Yucno nonyuatenei yciayr, KOTOpbIe TOTOBBI pEKOMEHA0BATh OPraHU3aLUI0
POACTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ peKOMEH/I0BaTh, €cJIM Obl OblIa BO3MOXKHOCTH BbIOOpa | BrInmonHenue
OpTaHM3aIIH), 10 OTHOIICHHIO K YMCITY ONPONICHHBIX ITOJTydaTeNied yCIIyT, OTBETHBIIHNX Ha WHIUKAaTOpa
JITaHHBIH BONIPOC.
MyHununaibHoe OI0KEeTHOE yupexkaeHue KyiabTypsl My3el ucropuu ropoga bopoanso 101 101
5.2.1. Yucno nosryyaTesnei yciayr, yIOBICTBOPEHHBIX OpraHU3allMOHHBIMU YCIOBUAMH BAIIOIHEHIE
NPEJOCTAB/IEHHS YCIIYT, [0 OTHOLICHHUIO K YHCITY ONPOLICHHEIX MOJTydaTeNel YCIyT, OTBETUBIINX JHKaTOpA
Ha JJaHHBII BOIPOC.
MynunanbHoe OI0KeTHOE yUpexkJeHne KyIbTypsl My3ei ucropuu ropoga bopoauno 99 101
5.3.1. Yucno momy4yaresei yciayr, yaAOBIETBOPEHHBIX B LIEIIOM YCOBHAMH OKa3aHHs yCIYT B | Bemonnenue
OpTaHM3AaLIH, 110 OTHOLIEHHIO K YHCITy ONMPOLICHHBIX HOIy4YaTeNneil yciayr, OTBETUBIINX HA JaHHBINA JHMKaTOpa
BOIIPOC.
MynuunanbHoe OI0KETHOE yupexkJeHne KynbTypbl My3eit ncropuu ropoaa bopoanno 100 101
IIpexBapuTenbHBI pacyeT 02JUI0B O KAXKI0i OPpraHu3anuu
Homepam B TaGumue cOOTBETCTBYIOT:
1. Kpurepuii "OTKpBITOCTh U AOCTYITHOCTh WHPOPMALINU 00 OpraHu3aIim”
2. Kpurepuii "KoMpopTHOCTH ycioBHi IpejOCTaBICHUS yCIyr"
3. Kpurepuii "JIoCTyIHOCTb yCIyT Ul UHBAIUAOB"
4. Kputepwii "J[oOpokenaTenbHOCTh, BEKIHBOCTh PAOOTHUKOB OpraHU3aIii"
5. Kputeputii "Y 10BJI€TBOPEHHOCTD YCIIOBUSMHU OKa3aHUs ycayr"
Kpurepun 1 2 3 4 5 HTOFOBHHG
MI0Ka3aTelb
Makcumym 100,00| 100,00| 100,00 | 100,00 | 100,00 100,00
ﬁfgggg“ﬁ;‘;‘fﬁ;ﬁgﬁ‘;ﬁ“ yaperaenne kystypet Myselt | gq 751 98 05 | 76,00 |100,00| 99,11 94,58

® Ha opummansHoM caiite 11 pasmerieHus HHQOPMALUK O TOCYJAPCTBEHHBIX M MyHHIMMATBHBIX YUPEKICHUAX
https://bus.gov.ru onenku aenstcs mo kareropusam: 0—19 0auioB «HEYHIOBICTBOPUTEIbHO», 20—39 0allIOB «HHXKE
cpeaureroy, 40—60 6ayUIOB «yIOBIECTBOPUTEIBHOY, 61—80 6aiioB «xopoiio», 8 1-100 6aIOB «OTIIHYHOY.
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5. OcHOBHbIE HEIOCTATKHA B Pa00oTe OPraHu3anum KyJbTYpPbl, BbISIBJIEHHbIE B X0/1€ cOOpa u
0000meHnsi MHPOPMAIMHU 0 KaYyecTBe YCJIOBHH OKA3aHUA YCJYT, U MPeIJI0KEeHUs M0
COBEPIIEHCTBOBAHUIO UX JeSTeJIbHOCTH

MyHuuunajibHoe 010/:KeTHOe yupe:kaeHue KyabTypsl My3eil ucropuu ropoaa bopoauno

[To xputepuio «JloCTYymHOCTh YCIyT AJi1 UHBAJIUJOB» B OPTaHU3AIMU OTCYTCTBYIOT Psifl YCIOBHI
JUIsl UHBAJINJIOB, ONUCaHHbIX B IyHKTax 3.1 u 3.2 Ilpukaza MunucrepcrBa KyiabTypsl PO ot 27
anpenst 2018 r. N 599. HeobxomuMo oOecneunTs B OpraHu3alldd CJIEAYIOUINE YCIOBUS
JIOCTYITHOCTH:

O6opyaoBaHKe BXOJIHBIX TPYII MaHAYCAMU WX MOIbEMHBIMHU IIaT(GopMamMu

Hanuuue BIIEIEHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAINIOB

Hannyne cMEHHBIX Kpecen-KOJISICOK

Hannune ciennanbHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHHYECKUX TIOMEIICHUH B OpraHu3aluu
Bo3MoKHOCTB peiocTaBIeHNs] HHBAIUAAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIIyT

cypaonepeBouIrKa (TU(IOCYpI0TIePEBOIUNKA)

ITo caexyromum KpUTEpUAM HEJOCTATKH He BbISIBJICHBI:
«OTKPBITOCTB U JOCTYIMTHOCTH HH(OPMAITH 00 OpraHU3aIIID
«KoM(popTHOCTH yCIIOBHI MPEIOCTABIECHUS YCIIyT»
«J1oOporkenarenbHOCTb, BEAXINBOCTh pAOOTHUKOB OpraHU3al[un»
«Y 1OBJIIETBOPEHHOCTD YCIIOBUAMM OKa3aHUS yCIIyT»
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6. [IpenJioskeHNsi MO COBEPLIEHCTBOBAHNIO AeATEJILHOCTH OPraHU3ALMiA

Ilo xpurepuro «JloCTymHOCTH YyCIyr JUIsl MHBAIMIOB» HEOOXOAMMO 0OOOpYIOBaTh
TEPPUTOPUIO, TPUJIETAIONIYIO K OPTaHU3alluU, U €€ TOMEIEHUS C YUETOM YCJIOBUN JOCTYIHOCTH
JUIS MTHBAJIMJIOB, & TAKXKE CO3/1aTh YCIIOBHSI, IO3BOJISIIOIIME HHBAIMAM [IOJy4aTh YCIyT'H HapaBHE €
JPYTUMH, B COOTBETCTBUM C HEJIOCTATKaMH, OMMCAHHBIMH B pasziene 5 oTueTa. JlaHHBIE YCIOBUS
onucanbl B myHkTax 3.1 u 3.2 [Ipukasa MunuctepcrBa KyabTypbl PO ot 27 anpenst 2018 r. Ne 599.

I[To xpurepusim «OTKpPBITOCTE W JOCTYNHOCTh HMHQOpPMAIMK 00 OpraHu3aluny,
«KoM¢popTHOCTS yCNOBHH MNpenocTaBiIeHHs YCIyr», «JloOpoxkenareabHOCTh, BEXKIMBOCTb
paOOTHUKOB OpraHu3alum» U «YIOBJIETBOPEHHOCTh YCIOBUSMHM OKa3aHUs YCIyI» HEIOCTaTKU
00BEKTUBHBIMH CIIOCOOAMH OLICHKH HE BBISIBJICHBI.
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[Tpunoxxenue 1

®OPMA JIJI1 OHEHKU CAVTA OPT AHU3AIIUU KYJIbTYPBI’

OtmMmetbTe “Ila”, ecau mokazaTenb NPUCYTCTBYET, U “Her”, eciau mokasaTenb OTCYTCTBYET.

WNndopmanus Hamnuune

CootBetcTBHE HHPOPMAIUH O ACATEILHOCTH OPTaHU3AIMH COLIUATBHON cephl, pa3MeIlIeHHON Ha
opUIIMaTFHOM CaiiTe OpraHu3allid COIUAIBLHON CQepbl, ee CoIepKaHuio U Nopsanky (dhopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMH aKTaAMH.

1. ITos1HOE M COKpAILIEHHOE HAUMEHOBAHHUE OpraHU3alUH KYJIbTYphl, IOUTOBBIN
ajZipec, KOHTAaKTHbIE TeJaedOHbI U apeca ANEKTPOHHON OYTHI Ha Her

2.MecTo Hax0XIEHHUS OpraHU3aKU KyJIbTYPHI H €€ QriInanoB (pyu HATUIHN) Tla Het

3. JlaTa co3paHusi OpraHu3alyy KyJbTyphl, CBeIeHHs 00
yupeautese/yupeauTesax, KOHTaKTHbIe TeJaeOoHbl, aapec caiiTa, aapeca Ha Her
AJIEKTPOHHOM MOYTHI YUpeIuTeNnst/yupeaurenei

4. YapenuTenbHbIE JOKYMEHTHI (KOIUS yCTaBa OpPraHU3alUuHu KYJIbTYpHI,
CBUJIETEJICTBO O FOCYaPCTBEHHON PEruCTpalluy, PeIICHUs YyUpEeIUTeNs O
CO3JIaHUH OPTaHU3AIUH KYJIBTYPHl U HA3HAUYCHUH €€ PYKOBOIUTEIIS, TIOJIOKEHUS
0 (hunManax v MpeacTaBUTENbCTBAX (TIPU HAJTMYUH))

Ha Her

5. CTpyKTypa v Oprasbl yrpaBieHUs OpraHU3alluy KyJIbTyphl; aMUIIuu, UMEHA,
O0TYECTBA U JIOJKHOCTU PYKOBOJUTENEH OpraHu3aluu KyJabTypbl, €€
CTPYKTYPHBIX TOZpa3IeNIeHIH U GUINAIOB (MIPH UX HAIWYUH), KOHTAKTHBIE Ha Her
TenedoHsbl, apeca CaiiTOB CTPYKTYPHBIX MOIpa3esieHui (MIpu HalTMYKuK), ajipeca
AJIEKTPOHHOM MOYThI

6. Pexxum, rpaduk paboThl OpraHu3anuu KyJabTyphl Ha Her

7. Buasl penoCcTaBiIsseMbIX YCIyT OpraHUu3alueil KyJIbTyphl Ha Her

8. IlepeueHn OKa3bIBAEMBIX ILIATHBIX yCIyT (npy Haanuun)®; nensl (Tapuds) Ha
ycayryl (Ipy HaJTIM4MU IJIATHBIX YCIYT), KOIIUU IOKYMEHTOB O MOpsAKe

a Her
MPEIOCTABIICHUS YCIYT 3a TUIATy, HOPMATHUBHBIX MTPABOBBIX AKTOB, A
YCTaHABIMBAIOIIUX LIeHbI (Tapubl) HA yeIIyry (MpU HATUYUH IIATHBIX YCIyT)™*
9. MarepuabHO-TEXHUYECKOE 00eCIIeYeHHE MTPEIOCTABICHUS YCIYT Jla Her

10. Konust mnana puHAHCOBO-X03SUCTBEHHOW JAESITEILHOCTH OPraHU3aI[uN
KYJbTYpPbI, YTBEPKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJATEIbLCTBOM Poccuiickon Ha Her
Deneparuu MopsiIKe, WK OI0HKETHOH cMeThl (MH(popManus 06 o0beme

7 dopma pa3paboTaHa Ha OCHOBE cieyromeil HopMaTuBHOM 6a3pl: CtaThs 36.2 3akoHa Poccuiickoii denepaun ot 9 okta6ps 1992
r. Ne 3612-1; Ilpuka3 MunuctepctBa KynbTypsl PO ot 20 depans 2015 1. N 277 «O06 yTBep:KICHUH TPeOOBaHUH K COACPKAHUIO U
¢dopme mpenocTaBiaeHHs HMHOpPMALMU O JEATENBHOCTH OPraHU3alMil KyJbTypbl, pasMeliaeMoil Ha O(QHMIHMaIBHBIX caiiTax
YIIOJTHOMOYEHHOTO (hefepallbHOr0 OpraHa HCIIOIHUTENBHOM BIIACTH, OPTaHOB IOCYAAPCTBEHHOU BIacTh CyOBeKToB Poccuiickoit
denepalii, OpraHOB MECTHOTO CaMOYIIPABIICHHUS M OpraHu3aluii KyabTypsl B ceTi «IHTepHEeT»; [Iprka3 MUHHCTEPCTBA KYIBTYPhI
PO ot 27 anpenst 2018 1. Ne599 «O06 yTBepkaeHHN 1oKas3aTesel, XapaKTepu3yoIuX 00Ie KPUTEPHH OL[EHKU KadyecTBa yCIOBUM
OKa3aHHMsl YCIIyT OpraHU3aIUsIMH KYJIbTYPBI».

8 Ecnu ntatabie yCiyru OTCyTCTBYIOT, HAJININE Z[aHHOfI I/IH(bOpMaHI/II/I HE OLICHUBACTCA.
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WNndpopmanus

Hanuuue

MPEIOCTABIIIEMBIX YCIIYT)

11. Undopmarnus o mIaHupyeMbIX MEPONPUATHSIX (aHOHCHI, aUILH, aKIIHUN),
HOBOCTH, COOBITHS

Ja Her

12. Konuu auneH3uii Ha OCyIeCTBIEHUE AeATEIbHOCTb, MOUIeKAIEH
JIMLIEH3WPOBAHUIO B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoit
®denepanuu (IpU OCYIIECTBICHUU COOTBETCTBYIOIIUX BHJIOB L[e;ITeHLHOCTH)g

Ha Her

13. Pe3ynpTaThl HE3aBUCUMOM OLIEHKH KayecTBa YCIOBUN OKa3aHUs yCIyT,
IUTaHBI IO YIYYIIEHUIO KauecTBa paboThl OpraHu3aluu KyJabTypsl (110
YCTPAHEHUIO HEIOCTATKOB, BBISIBIIEHHBIX 110 UTOI'aM HE3aBUCUMOW OLICHKH
KauecTBa)

Ha Her

9 Ecmu JIMOeH3upyemas A€ATCIIbHOCT OTCYTCTBYET, HAJIMYUE ,Z[aHHOfI I/IH(bOpMaIII/II/I HE OLICHUBACTCA.
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[Tpunoxxenue 2

He3aBucumasi OlleHKA Ka4eCTBA YCJIOBHI 0Ka3aHMA YCJIYI B OPraHU3alUAX KYJIbTYPbI
®OPMA JIJ1S1 YUETA TIOKA3ATEJIEU ITPU IOCELIEHUU OPT AHU3ALIN KYJILTYPBIY

Opranuzanus:
JlaTa mocemenusi: Bpems Hayasia noceunieHust

Bpemsi okoHYaHUSI MOCELICHUS]:
OtmetpTe “Jla”, ecru mokasarenb MPUCYTCTBYET, U “Her”, eciim mokaszareias OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTHh HHGOPMALIMH 00 OPraHU3AUUU KYJIbTYPbI
Ne i/ OOBEKT OLIEHKHA Hamnune
nH(pOopMaIn
CooTBeTcTBHE HHPOPMAIMH O JCATEILHOCTH OpraHU3alliy, pa3MeIeHHOW Ha
11 WHPOPMALMOHHBIX CTEHAAX B MOMEIICHIUH OpraHU3alllH, IEPEYHI0 HHPOPMALH U
TpeOOBaHUAM K HEW, YCTaHOBJICHHBIM HOPMaTHBHBIMH PABOBBIMH aKTaMU

111 ITomHO® W COKpaleHHOe HAWMEHOBAHHME OPTaHMU3AIMH KYJIBTYPHI, Jla Her
ITOYTOBBIH ajjpec, KOHTAKTHEIE Telle(hOHBI U afjpeca HIEKTPOHHOM ITOYTHI

1.1.2 MecTo HaxOXJICHUS OpPraHM3alUU KYJIbTYpbl U e¢ (uiuanoB (Ipu Jla Her
HaJIMYUH)

1.1.3 Jara  co3maHus =~ OpraHM3alnMy  KYJIbTYpBI,  CBEACHHUA 00
yapenuTene/yapeuTeNaX, KOHTAaKTHble TeledOHbl, aJapec caiira, Ha Her
ajipeca dJIEKTPOHHOM IOYTHl yUpeIUTENsl/ ydpeAuTenei

114 CTpyKTypa ¥ OpraHbl yIpaBlieHHsS OPraHU3alud KYJIbTYpPbI; (haMILTHH,

MMEHa, OTYeCTBA W JIOJDKHOCTH PYKOBOJAWTENEH OpraHu3aiuu

KYJIbTYpbI, €€ CTPYKTYPHBIX TNofpasfeneHuit u QumuanoB (npu wx [ [a Her
HAJIMYMHU), KOHTAKTHbIE TeNeOHbI, agpeca CaWTOB CTPYKTYpPHBIX

nospaszeneHui (mpy HaJIM4IKuK), ajipeca AEeKTPOHHON MOYTHI

1.15 Pexxum, rpaduk paboThl OpraHu3aIu KyiIbTYpPhI Ha Her

116 Buael npenoctaBisieMbIX yCIYT OpraHu3aleil KyJabTyphl Ha Her

1.1.7 [lepeueHr oOKa3pIBaEMBIX IDIATHBIX YyCIyr (IpW HATWYHAH); IIEHBI
(tapudbl) Ha yemyrn (MpH  HATWUYMHM  IUIATHBIX  YCIIYT), KOIHHU
JOKYMEHTOB O TIOPsIJIKE IPEAOCTABIICHHUS YCIIYT 3a IJaTy, HopMaTuBHbIX | [Jla Her
MPaBOBBLIX aKTOB, YCTAHABIIMBAIOIINX IIEHBI (TapU(BI) HA yCIAyTH (TIpH
HaJIMYMHU IaTHBIX yeryr)tt

1.1.8 HNudopmaiusi 0 IUIAHUPYEMBIX MEPONPUATUAX (AHOHCHI, aduIy, Jla Her
aKI1H), HOBOCTH, COOBITHS

10 ®opma pazpaboTana Ha OCHOBe Iepeuns rnokasateneil [Ipukaza MunucrepcrBa KynbTypsl PO ot 27 ampeinst 2018 . Ne 599 u
“MeToaMYeCKUX PEKOMEHIAIMHN 10 pa3MelleHno nHdopmanuu uis yntateieid B oubmuotekax Illymenckoro paiiona, 2017 1.7,
BemymeHHsIXx PMBYK “Illymenckas 6ubnuorednas cucrema’”.

YMEcnm opranmsanms He 0Ka3bIBACT IUIATHEIX YCIYT, HOCTABETE OTMETKY «Jlax.
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1. OTKpBITOCTH U JOCTYNIHOCTH HH(POPMAIMHU 00 OPraHU3ANNH KYJIbTYPbI

Ne i/ OOBEKT OLIEHKHA Hamnune
nH(pOpMaITUI
1.1.9 Konun JIMNEeH3nH Ha OCYILIECTBJICHUE JECSATCIBHOCTD,
nojJIeKamien JIMLIEH3UPOBAHUIO B COOTBETCTBHU C Jla Her
3aKOHOIaTEJIbCTBOM Poccuiickon denepannn (mpu

OCYHICCTBJIICHUU COOTBETCTBYIOIINX BUIOB ):[eﬂTe.]'HJHOCTI/I)l2

1.1.10 [ PesynbraTsl He3aBUCUMON OLICHKH KadecTBa YCIOBUHM OKa3aHUs yCIYT,
IUTaHBl 10 YITYYLIEHUIO KauecTBa padOThl OpraHU3alUM KyJIbTYphI (I10

N a Her
YCTPaHEHHIO HEJOCTATKOB, BBIABICHHBIX II0 WTOraM HE3aBUCHMOM A

OIICHKH KaueCTBa)

2. KomdopTHOCTS yc10BHil MpexocTABICHHUS YCIYT
21 Obecneuenne B Oprann3anuy KOMQOPTHBIX YCIOBHI A5 MPEAOCTABIECHHS YCJIYT

2.1.1 | Haguune koM(OPTHO# 30HBI OTAbIXa (0KHIAHHS) Ha Her
2.1.2 | Hanuume u MOHATHOCTh HABUTALIUK BHYTPU OpPraHU3aLUuU Ha Her
2.1.3 | locTymmHOCTh MUTHEBOM BOJIBI Ja Her
214 |Hanuume W [OOCTYMHOCTb CAHUTAPHO-TMTHEHHYECKUX MOMEICHUN Jla Her

(4ucToTa MOMEICHUH, HAIMYKE MbUIA, BOJBL, TYaJeTHOW OymMaru u mp.)
2.1.5 | CanuTapHOE COCTOSIHHE TIOMENICHUH OpraHn3alii Ha Her
2.1.5 | Bo3MoxxHOCTH OpOHHMPOBaHHS YCIYIH WM JOCTYHHOCTH 3allUCH Ha

ToJTydeHue ycIyTH (1o TenedoHy, ¢ HCIoNb30BaHueM cetu « UHTepHET» Ha Her

Ha OQUIIMAIEHOM CaliTe OpraHU3aIH, IPH JIMYHOM TTOCEIICHUH U TIp.)

3. IoCTYIIHOCTB YCJIYT VISt HHBAJIN/I0B

31 O0opynoBaHue TeppUTOPUM, MPUJIEraluiell K OpraHM3aluM, U ee NMOMelleHUH c
' y4eTOM A0CTYIHOCTH AJ151 HHBAJIUI0B

3.1.1 | ObopynoBanue BXOIHBIX TpPYII MaHAyCaMH MIU TOABEMHBIMH Jla Her
miarpopmMaMu

3.1.2 | Hamnume BBINEICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEICTB Jla Her
WHBAJINI0B

3.1.3 | Hamuume amanTWpoBaHHBIX JHU(TOB, TOPYYHEH, paCIIUPEHHBIX Jla Her
JBEPHBIX ITPOEMOB

3.1.4 | Hanmuue cMEHHBIX Kpecen-KOSICOK Ha Her

12ECJ’II/I Yy opranusanii OTCYTCTBYIOT BUABI A€ATCIbHOCTH, NOJICKAIINE JIMIICH3UPOBAHUIO, IIOCTABLTE OTMETKY «I[a».




3.15

Hanmmuume crenumanbHO 00OpYAOBaHHBIX CaHUTAPHO-TUTHEHUYECKUX
MIOMEIICHUI B OpraHu3aIuu

JHa

Her

3.2 O0ecneyenne B OPraHU3alMHM YCJOBHii JOCTYNHOCTH, NMO3BOJSIIOIIMX HHBAJUAAM
MOJIy4aTh YCJIYTH HapaBHe ¢ APYTHMH

3.2.1 | AybOnupoBaHue A WHBAIMIAOB IO CIyXy M 3pCHHIO 3BYKOBOH H Jla Her
3pUTETHLHON HHPOPMAITHH

3.2.2 | JlyOnupoBaHue HaaIUCEH, 3HAKOB M MHOM TEKCTOBOW M rpaduyeckon
nHpopManuK  3HaKaMH,  BBIIOJHEHHBIMH  penbedHo-ToueuHbM | [la Her
mpudtom bpaiins

3.2.3 | Bo3MOXHOCTh MpenoCTaBlIeHHsT HWHBAUIAM [0 CIyXy (CIyXy H Jla Her
3pEHHI0) YCIYT CypAOoNepeBoJInKa (TU(IOCYpAOTIEPEBOAUNKA)

3.2.4 | Ilomomp, oka3piBacMas pPaOOTHHKAMH OPraHHU3alUH, MTPOIICAITHMA
HeoOXoaumoe  oOyueHHe  (MHCTPYKTUpOBaHUE)  (BO3MOXKHOCTH Ja Her
CONPOBOYK/ICHHSI paOOTHUKAaMH OpPTraHN3aIHH )

3.2.5 | Hannumne BO3MOKHOCTH TIPEJOCTABIEHHS YCIYTH B JANCTAaHINOHHOM Jla Her

PEKUME UK HA 1OMY
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[Tpunoxxenue 3

AHKETA®
JJIs1 OTpoca nmoJiyyartesiel ycJayr 0 KauecTBe YCJI0BUI OKa3aHUA
YCJIYT OPTraHU3AUUAME KYJIbTYPbI
Veaorcaemvrit yuacmuux onpoca!
Yy D

Onpoc nposooumcst 6 yeunsax 8vlaeieHUs MHEHUs 2PAd*COaH O Kayecmee YCI08Ull OKA3AHUs YCIy2
opeanuzayuamu Kyaemypul. llodxcanyicma, omeemvme Ha 60npocvl aHkemvl. Bawe muenue
NO360UM VIYYUWUMb pabomy OopeaHu3ayuu Ky1emypsl U HOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuro. Onpoc nposooumcsi aHOHUMHO. Bawu gamunus, ums, omuecmeo, KOHMAKMHblE
meneghonvl ykazvieame Heobsizamenvho. Konpuoenyuanvnocms evickazannozo Bamu muenus o
Kayecmee yCl08Ull OKA3AHUS YCIIYye OP2AHUSAYUAMU KYIbMYPbl 2APaAHMUPYemcsl.

1. IIpu mocemeHny OpraHu3anuu odpamaanch Ju Bol kK nHGopManum o ee qeATEJIbHOCTH,
pa3sMeleHHOH Ha MH(OPMAIIMOHHBIX CTEHAAaX B MOMEIeHUsIX OpraHu3anum?

O da OO0 Hert (nepexoo k sonpocy 3)
2. YiaoBjieTBOpeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYMHOCTHI) HH(OPMAIUH 0
AeATEeJbHOCTH OPraHU3aluH, Pa3MelleHHOH HA WH()OPMAIMOHHBIX CTEHAaX B MOMeIIeHUH
oprasHuzauuu?

O Jla [ Her

3. Iouaw3oBamuce Jau Bbl odguIUATBHBIM €aliTOM OpPraHu3alH, 4YTOOBI MOJY4YHUTh
uH(GOPMALUIO 0 ee 1eATeJTLHOCTH?

O Hda O Hert (nepexoo k sonpocy 5)
4. YnoBieTBopeHbl U Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTHIO HH(pOpPMALHMHU O
AeATeJbHOCTH OPraHU3aliM, Pa3MelleHHOH Ha ee 0(pMIHMAJIBLHOM caiiTe B HH(pOPMAIIMOHHO-
TeJleKOMMYHUKANOHHOM ceTH ""UHTepHeT"?

O la 1 Her

5. VYnomiaerBopeHbl Ju Bbl KOM(OPTHOCTHIO YCJIOBMii TIpeIOCTABJIEHUS YCJIYr B
opranuzanmu? (Haiuuue KOM@POPMHOU 30HbI OMObBIXA (0HCUOAHUS), HAIUYUE U NOHAMHOCD
Hagueayuu 8 NoMewjeHuy OpeaHu3ayuy, Hamuyue u O0CMynHoCmy NUMbEBOU 800bl 8 NOMeujeHUl
opeanuzayuu; Haiuuue u OOCMYNHOCMb CAHUMAPHO-CULUECHUYECKUX NOMEeWeHUll 8 OP2aHU3AYUU;
YOO08NIemeopumenbHoe CaHUMAapHoe COCMOsAHUe NOMeWeHUll Opeanu3ayuu; MmpaHcnopmHasl
00CMYNHOCMb Op2aHu3ayuu (Haiudue oOuWecmeeHHo20 MPaHCnopma, napKosKu), 00CmynHoCmy
3anucu Ha nonyuenue ycayeu (no meneghony, Ha 0QuYUAIbLHOM calime Op2aHu3ayuu, NOCPEOCmeom
Eounozo nopmana 20cy0apcmeeHuvix U MYHUYUNATNbHLIX YCAVe, NpU JUYHOM HOCEWeHUU 6
peaucmpamype uiu y CReyuaiiucma OpeaHu3ayuu) u npoyue yciosus)

O Ha [ Her
6. Umeete i Bbl (WM M0, NPeACTABUTEIEM KOTOPOro Bbl siBiisieTech) YCTAHOBJIEHHYIO
rpyniy HHBAJIUJAHOCTH?

O Ja O Hert (repexoo k sonpocy 8)
7. YnojerBopeHbl Ju Bbl J0CTYyNHOCTBIO MNPEIOCTABJICHHS YCJYr /AJsi MHBAJIHUI0B B

opraHm3anuu?

O la 1 Her

13 Ankera pa3paboTaHa B COOTBETCTBUH ¢ “MeTOANKOI BELABICHHS U 0000MICHHUS] MHEHHUS TPAXKIAH O KaUeCTBE YCIIOBUI OKa3aHUS
YCIYT OpraHM3alMsIMH B cepe KyIbTYpBI, OXpaHBI 370pPOBbs, 0Opa30BaHMS, CONMAIBHOTO OOCIYKMBAHHS M (eaepalbHBIMU
YUPSKACHUIMH MEANKO-COLIMAIBHON 3KCIEePTH3bI”, YTBEpKACHHOH nprkazoM Muntpyna ot 30 oxtsa6pst 2018 r. N 675H.

17



8. VYiaomiaerBopenbl Ju Bbl 100pokeaTebHOCTHI) M BEXKJIMBOCTHIO Pa0OTHUKOB
OpraHu3anuu, odecneynBalOIUX NEPBUYHBINH KOHTAKT € MOCETUTEIAMH U HH(pOpMUpOBaHUe
00 yciayrax mnpu HeNOCpPeICTBEHHOM OOpalleHMH B OpraHu3anuio (PpadOTHUKH BaXThbl,
NPUEMHOI, KACCHI M IPO4YNe PAOOTHUKH)?

O Ja O Her

9. VYaoBaersBopennl Ju Bbl [100pokKeJATEJBHOCTBI0O H BEKINBOCTHIO Pa0OTHHKOB
OpraHu3anyu, 00ecneYnBAOIINX HEMOCPeACTBEHHOEe OKAa3aHHWe YCJIYI'M NpH o0palleHHH B
opranu3anuio (0M0JIM0TEeKaApH, IKCKYPCOBOAbI M NTPoYHe PA0OTHUKH)?

U Jla 1 Her

10. IToap3oBajuch J Bbl KaKHMH-IH00 TUCTAHIIHMOHHBIMH CIIOCO0AMH B3aNMOJAEHCTBUA C
opranu3anme?

K oucmanyuonnvim cnocobam omuocamces. meneg)ou, 31eKmpoHHAA NOYMA, dNIEKMPOHHbBIL CEPBUC
(bopma Onsi nodauu 31eKMpoOHHO20 00paweHUs, HCAN00bl, NPEONONCeHU UIU NOTYYeHUs
KOHCYIbMAayuu no oKazvleaemvim yciyeam, pasden "Hacmo zadaseaemvie 6onpocwt”, ankema 0
onpoca epaxcoau Ha cavme).

O da O Her (nepexoo k sonpocy 12)

11. VYposierBopenbl Ju Bbl 100pokeaTe/IbHOCTHI) M  BeXKJIUBOCTHLI0 PA0OTHUKOB
OpPraHu3anyu, ¢ KOTOPbIMHU B3aUMOAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

O Ja O Her
12. I'oToBbI 11 Bl pekOMeHI0BATH JAHHYI0 OPTaHU3AIUI0 POJACTBEHHUKAM U 3HAKOMBbIM?
Ecnu opeanuzayus sensemcs eOuncmeerHol 00CmynHou, mo moaiu 6wl Bvi ee pexomenoosamo,
eciu Obl ObLIA BO3MONCHOCHb 8bIOOPA OpeaHU3AYUU?

O Jla 0O Her

13. YaoBieTrBopeHb! 1u Bbl oprann3annoHHbIMH YCJIOBUSIMU MPeIOCTABIEHUA YCJIYT?

K  opeanuszayuonnvim  ycnosusm npedocmasieHusi Ycaye OMHOCAMCA:  2paguk  pabomol
opeaHusayuy;, HAGUeAYUs GHYMPU Opeanuzayuu  (Haiuyue UHGOPMAYUOHHBIX —mabIuyex,
VKazamejet, CUPHATbHBIX Ma0.10, UHPOMAMOos).

O Jla O Her
14. YaoBieTBopeHbI 14 Bbl B 11eJ10M YC10BHSIMH OKAa3aHHS YCJIYT B Opranu3anuu?
O Jla O Her

15. Bamu npeasioskeHus 1Mo yJay4lIeHUI0 YCI0BUI 0Ka3aHUs YCJIYT B JTaHHOW OPraHu3aluu:

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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